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QUALITY POLICY 
 
At Crowcon, we work together as one company to deliver safe, reliable, and 
innovative gas detection solutions that protect lives and contribute to Halma’s 
purpose – growing a safer, cleaner, healthier future for everyone. 
We are committed to continuous improvement and to achieving sustainable growth 
by focusing on customer satisfaction, innovation, and collaboration across all areas of 
our business. 
 
We will achieve this by: 
 

• Delivering high-quality products and services that meet or exceed customer 
and stakeholder expectations. 

 
• Maintaining compliance with all applicable legal, regulatory, and quality 

management system requirements. 

• Driving sustainable innovation through investment in new technologies and 
markets. 

• Strengthening our core capabilities and enhancing operational agility to 
deliver consistent performance. 

• Fostering a culture of purposeful collaboration, accountability, and continual 
learning. 

• Measuring and reviewing our quality objectives annually to ensure 
effectiveness, alignment, and improvement. 

 
Crowcon’s Quality Policy supports our strategy to grow sustainably, serve our 
customers better, and protect people and the environment worldwide. 
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