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SUBJECT Warranty Statement & Periods V3

Crowcon equipment is supplied fully tested and calibrated and is warranted to be free from defects in
materials and workmanship under normal use for the defined warranty period. The warranty period starts
from the date the products are shipped from Crowcon. At Crowcon’s discretion, defective products will be
repaired or replaced free of charge for parts and labour, subject to the applicable

Consumable items (including filters) are excluded. The warranty does not cover calibration drift, cosmetic
appearance, or routine servicing. ltems returned as faulty but found to be fault-free or only needing standard
servicing or calibration may incur handling and carriage charges.

Parts replaced under warranty carry a warranty of up to twelve (12) months or the remainder of the original
warranty, whichever is shorter (sensor exclusions apply). The warranty is void if the product has been altered,
tampered with, serviced by unauthorised personnel, or fitted with non-Crowcon or non-approved parts.
Crowcon accepts no liability for indirect, consequential, or third-party losses, except where prohibited by law.

To submit a warranty claim, follow the process in the section on the Crowcon website and
obtain a warranty reference number, which must be shown on the return label. Full warranty terms,
exclusions, and product-specific conditions are detailed in the (section 9) on
the same webpage. This warranty is in addition to statutory rights.

Contact:
Tel: +44 1235557711
Email: /

Disclaimer: Information is correct at the time of publication and subject to change without notice.
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2. PORTABLE PRODUCTS

Note: The warranty for spare or replacement sensors is limited to a maximum of twelve (12) months from
the date of supply, or the remainder of the sensor warranty period, whichever is shorter.

2.1.  UnolQ/DuolQ

UnolQ and DuolQ are offered with a 2 year instrument warranty. Sensors fitted in the original instrument
are included in the 2 year warranty, unless specified below:

Sensors Warranty Period
Ammonia 1 year
Chlorine 1 year
Nitric Oxide 1 year
Nitrogen Dioxide 1 year
Ozone 1 year

2.2. 1Qhub

IQhub is offered with a 2 year warranty.

2.3. DetectivelQ

DetectivelQ is offered with a 2 year instrument warranty. Sensors fitted in the original instrument are
included in the 2 year warranty, unless specified below:

Sensors Warranty Period
VOC 1 year
24. T4

T4 is offered with a 3 year instrument warranty. The following warranty periods apply to sensors supplied
with a 3-year instrument:

Sensors Warranty Period
Carbon Monoxide 3 years
Flammable (Pellistor) 3 years
Hydrogen Sulphide 3 years
Oxygen (3 Year) 3 years
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25. Thx

T4x is offered with a 3-year instrument warranty. The following warranty periods apply to sensors supplied
with the instrument:

Sensors Warranty Period
Dual sensor H2S & CO 3 years
Flammable (MPS™) 5 years
Oxygen (5 Year) 5 years

2.6. Gas-Pro and Tank-Pro

Gas-Pro is offered with a 3-year instrument warranty. For instruments with up to 5 standard gas channels
with a combination of a 3-year O2 sensors as well as at least one of the following Flam/CO/H2S/CO2
sensors are covered in the "3-year warranty instrument" period. Other sensor types are not included in the
3-year warranty.

Sensors Warranty Period
Carbon Monoxide 3 years
Dual sensor H2S & CO 3 years
Flammable (Pellistor) 3 years
Hydrogen Sulphide 3 years
Infrared sensors (all gas options) 3 years
Oxygen (3-year) 3 years

Warranty periods for sensors fitted into the "3-year warranty" Gas-Pro that are not covered in the standard
3-year warranty period are listed below with their own specific warranty period.

Sensors Warranty Period
Ammonia 1 year
Chlorine 1 year
Chlorine dioxide 1 year
Nitric Oxide (4 series) 2 years
Nitrogen Dioxide 1 year
Ozone 1 year

PID Gas-Pro 1 year

PID Lamp Gas-Pro 6 months
Sulphur Dioxide 2 years
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21. Tetra3

Tetra 3 is offered with a 3-year instrument warranty. For instruments with up to 4 standard gas channels
with a combination of a 3-year O2 sensor as well as at least one of FlLam/CO/H2S/CO?2 are covered in the
"3-year warranty instrument" period. The other sensor types are not included in the 3-year warranty.

Sensors Warranty Period
Carbon Dioxide (INFRA RED sensor) 3 years
Carbon Monoxide 3 years
Dual sensor H2S & CO 3 years
Flammable (Pellistor) 3 years
Hydrogen Sulphide 3 years
Oxygen (3 Year) 3 years

Warranty periods for sensors fitted into the "3-year warranty" Tetra 3 that are not covered in the standard 3
year warranty period are listed below with their own specific warranty period.

Sensors Warranty Period
Ammonia 1 year
Chlorine 1 year
Hydrogen Cyanide 1 year
Ozone 1 year
Sulphur Dioxide 2 years

2.8. Triple Plus + and Detective +/Net

We offer a 2-year warranty period for the Triple Plus + and Detective +/Net instrument. Listed below are
the sensors fitted to Triple Plus + or Detective +/Net instrument that are covered in the "2 year warranty
instrument" period.

Sensors Warranty Period
Carbon Monoxide 2 years
Flammable (Pellistor) 2 years
Hydrogen Sulphide 2 years
Infra-Red sensors (all gas types) 2 years
Oxygen (2 Year) 2 years
Sulphur Dioxide 2 years

Warranty periods for sensors fitted into the Triple Plus + or Detective +/Net that are not covered by a 2-year
warranty are listed below with their own specific warranty period.
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Sensors Warranty Period
Ammonia 1 year
Arsine 10 months
Chlorine 1 year
Chlorine dioxide 1 year
Ethylene Oxide 1 year
Fluorine 1 year
Hydrogen (%LEL electrochemical) 18 months
Hydrogen (ppm) 1 year
Hydrogen Chloride 1 year
Hydrogen Cyanide 1 year
Hydrogen Fluoride 1 year
Nitric Oxide 1 year
Nitrogen Dioxide 1 year
Phosphine 1 year
VOC 1 year

29. Gasman

We offer a 3-year device warranty for Gasman instruments with the following sensors.

Sensors Warranty Period
Flammable (MPS™) 5 years
Oxygen (Long Life) 5 years

We offer a 2-year warranty period for other Gasman instruments. Listed below are the sensors fitted to the
Gasman instrument that are covered in the "2-year warranty instrument" period.

Sensors Warranty Period
Carbon Monoxide 2 years
Carbon Dioxide (Infrared sensor) 2 years
Flammable (Pellistor) 2 years
Ethylene Oxide 2 years
Hydrogen Sulphide 2 years
Nitric Oxide 2 years
Oxygen (2 Year) 2 years
Sulphur Dioxide 2 years
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Warranty periods for sensors fitted into the Gasman instrument that are not covered by a 2-year warranty
are listed below with their own specific warranty period.

Sensors Warranty Period
Ammonia 1 year
Chlorine 1 year
Chlorine dioxide 1 year
Hydrogen Cyanide 1 year
Fluorine 1 year
Hydrogen (%LEL electrochemical) 18 months
Hydrogen (ppm) 1 year
Hydrogen Fluoride 1 year
Nitrogen Dioxide 1 year
Ozone 1 year
Phosgene 7 months
Phosphine 1 year

2.10. Other Portable Products

Product Warranty Period Notes

Clip SGD 2 years Or a maximum 2900 alarm minutes.

Instrument chargers 2 years Or 3 years if purchased with a 3-year warranty instrument
I-Test & Q-Test 2 years
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3. FIXED PRODUCTS

3.1.  Fixed Gas Detectors
Note:

prcrowcon

DETECTING GAS. SAVING LIVES.

e The warranty for the transmitter/detector does not include the sensor.

e Sensor warranty periods are listed separately in Section 3.2.

Product

IR Plus

IRmax

XgardlQ

SMART 3G-GRI
SMART S-IS

SMART S-SS

Smart 3G-D2
Txgard-IS+

Xgard Bright & Xsafe Bright
SMART 3G-C2 LD
SMART S-MS & MED
SMART S-MS MED
SMART 3G-C2
Xgard & Xsafe

935 Flammable Open Path Detector

936 Toxic Open Path Detector
Incus Acoustic Leak Detector
SMART 3G-D3

SMART 3G-C3

BESafe

SMART 3 Blizzard

SMART 3-R

SMART 3H Lite

SMART 3H-FM Lite

SMART P

SMART 3-NC
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Sensor Warranty
Not applicable
Not applicable

Refer to Section 3.2
1 year
1 year
1 year
1 year
1 year
Refer to Section 3.2
1 year
1 year
1 year
1 year
Refer to Section 3.2
Not applicable
Not applicable
Not applicable
1 year
1 year
2 years
1 year
1 year
1 year
1 year
1 year
1 year

Transmitter Warranty
5 years
3 years
3 years
2 years
2 years
2 years
2 years
2 years
2 years
2 years
2 years
2 years
2 years
2 years
3 years
3 years

1 year
2 years
2 years
2 years
2 years
2 years
2 years
2 years
2 years

2 years

-
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3.2. Fixed Gas Detector Sensors
Note:

e The sensor warranty periods shown apply only to sensors supplied with a new transmitter.
e Spare or replacement sensors (including warranty replacements) are covered for up to 12 months
from the date of supply, or for the remaining original sensor warranty period, whichever is shorter.

Warranty Period**

Sensor Xgard/Xsafe TXgard-IS+ Xgard/Xsafe XgardlQ
Bright
MPS Flammable - - 5 years 5 years
Infra-Red Flammable 2 years - 2 years 3 years
Infra-Red CO2 2 years - 2 years -
Catalytic Bead 1 year - 1 year 2 years
Thermal Conductivity 1 year - - -
PID - - 1 year -
Electrochemical
Ammonia 1 year 1 year 1 year 1 year
Carbon Monoxide Low 1 year 2 years 2 years 2 years
Hydrogen Sulphide Low 1 year 2 years 2 years 2 years
Hydrogen Sulphide HT - - - 2 years
Oxygen 1 year 2 years 2 years 2 years
Oxygen Long-Life - - 5 years -
Sulphur Dioxide 1 year 1 year 1 year 2 years
Arsine 10 months - - -
Bromine 1 year - - -
Chlorine 1 year 1 year 1 year 2 years
Chlorine Dioxide 1 year 1 year - -
Diborane 10 months - - -
Ethylene Oxide 1 year - - -
Fluorine 1 year - - -
Germane 10 months - - -
Hydrogen 1 year 1 year - -
Hydrogen Chloride 1 year - - -
Hydrogen Cyanide 1 year 1 year 1 year -
Hydrogen Fluoride 1 year 1 year - 1 year
Nitric Oxide 1 year - 1 year -
Nitrogen Dioxide 1 year 1 year 2 years -
Ozone 1 year 1 year 1 year 1 year
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Phosgene 7 months 7 months - -
Phosphine 1 year - - -
Silane 10 months - - -

**Provided the sensor is stored and operated in accordance with the manufacturer’s guidelines. The
warranty may be void if the sensor is overexposed to target gases or used extensively outside the specified
environmental conditions.

3.3. Controllers

Product Warranty Period
PL4+ & PL4+D 2 years
Gasmaster 2 years
MULTISCAN 8+ 2 years
Vortex & Vortex FP 2 years
Gasmonitor+ 2 years
MULTISCAN++ S1 2 years
MULTISCAN++ S2 2 years
GM Controller 2 years
MULTISCAN ++ MED 2 years
MULTISCAN ++ PK 2 years
HMI System 1 year

3.4. Flame Detectors

Product Warranty Period
Fgard IR3 5 years
Fgard H2 5 years
Fgard UVIR 5 years
3.5.  Fixed System Accessories

Product Warranty Period
Sounders & Beacons 10 years*
Smoke & Heat Detectors 2 years
Sampling Systems & ESU's 1 year
Zener barriers & Galvanic Isolators 1 year

*Not applicable to Sonos products or light sources
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4. FLUE GAS ANALYSERS

41. Product Warranty

Product Warranty Period
Sprint Pro 5 years

Note: Product warranty defined above does not include the sensors; these are subject to individual
warranty periods as defined below.

4.2.  Sensor Warranty

Sprint-Pro Flue Gas Analysers Replacement Sensors Warranty Period
Carbon Monoxide 5 years
Oxygen 5 years
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